TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Lynn Greer, Director
Melvin Malone, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

November 27, 2001

Mr. Guy M. Hicks, General Counsel
BellSouth Telecommunications, Inc.
333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300

Re: Docket to Determine the Compliance of BellSouth Telecommunications, Inc.’s
Operations Support Systems with State and Federal Regulations
Docket No. 01-00362

Dear Mr. Hicks:

In order for the Staff to prepare for the hearing in this matter on December 3, 2001, please
provide a copy of the most recent organizational chart for the Tennessee & Kentucky General
Manager’s Network Operations organization. Please provide this information by November 28,
2001.

Sincerely.
Ak
David Waddell, Executive Secretary

cc: Parties of Record
Docket File ‘
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